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 It must be checked to backup open files (locked files, or files being written 

to) 

o You can also configure a task to re-start automatically if it didn’t run at the 

scheduled time. 

o Caching: You can set the maximum cache folder size. By default, it is set to 1GB. 

You can change the cache size and cache folder location. 

 

 

 
 

My Options screen 

 

At the bottom of the “My Options” screen, you can see 3 buttons: “Save Change”, “View Cache 

Files”, “Clear All Cache Files”. 

 

The cache folder is used to speed up download and upload speed; if the same file has been 

uploaded / downloaded, it will not download / upload again. It is also needed to save the 

“shadow copy files”. When you backup a file that is being written to, DriveHQ Online Backup 

will create a shadow copy, i.e. a snapshot of the file at the time. It saves the file in the cache 

folder and then backup the file from the cache folder to DriveHQ server. 
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Subscription:  

 

DriveHQ has bundled all storage related services into the same premium service packages. So 

you will get Online Backup, Online Storage, sharing and Collaboration, FTP Server Hosting, 

Files / Static Website Hosting, Folder Synchronization services and features for no extra charge. 

 

You can click on the Subscribe button to order DriveHQ paid services online. 

 

For more info about service subscriptions, please visit the DriveHQ.com website manual. 

 

Encrypted Folder: 

 

Click on Encrypted Folder, you will see the screen as shown below. 

 

  
Encrypted Folder screen 

 

DriveHQ Encrypted Folder is an advanced feature. Please note DriveHQ online service is 

already very secure by supporting HTTPS/SSL or FTP over SSL. Moreover, DriveHQ Online 

Backup and DriveHQ FileManager supports “Encrypted Folder”. Once you turn it on, you must 
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also enter a secure encryption key. This key is extremely important so you must keep it safely 

and not lose it. Note when you upload files to DriveHQ encrypted folder: 

 
\My Documents\My Encrypted Data 

 

Your files are encrypted locally using your secure private encryption key. The encryption key is 

never sent to DriveHQ server. So your files will remain encrypted on DriveHQ system. This way, 

it is extremely secure. But be careful: if you lose your encryption key, nobody can help you 

decrypt your files. 

 

The encryption key is automatically cached in your local PC. So if you upload files / download 

files using DriveHQ client software, the files will be transparently encrypted and decrypted. You 

don’t need to enter the encryption key again and again. 

 

Another thing to notice is: once a file is uploaded to DriveHQ encrypted folder, the file is 

encrypted with the current encryption key. If you change your encryption, it will not affect files 

already uploaded to DriveHQ.com. To change the encryption key for these files, you must delete 

them and upload them again. If you don’t do so, please make sure to remember / keep all 

encryption keys. 

 

System Options: 

- “Automatically run when I logon Windows”: this option can be used to turn it on / off. 

-  Show hidden files / folders: this option allows DriveHQ Online Backup to display the hidden 

files. You must check it to backup hidden files. 

- Automatically start minimized: after you reboot Windows, the DriveHQ Online Backup GUI 

software will start as minimized. DriveHQ Online Backup is designed to set and forget. So run 

minimized will not affect your other work. 

- Use SSL: turn this option on to upload / download files using HTTPS/SSL 

- Register Shell Menu: This will add DriveHQ Online Backup menu to Windows Explorer. 
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Event Log: 

 

This function is very useful to monitor your Backup tasks. See the screenshot below: 
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Event Log screen 

 

As shown in the screenshot, you can configure it to: 

- Send backup status report. It can send to any email address, or multiple email addresses 

separated by “;”. 

- Configure which info to log and when to log. 

This feature allows users to receive daily backup status report. This is particularly useful if you 

use DriveHQ Online Backup to backup servers where nobody is logged on the computer. (so 

nobody will see if it is working properly.) 

 

Group Account: 

 

If your DriveHQ account is not a group account, you will see the following screen: 
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Group Account Screen for Non-group Admin User 

 

You can click on Free Upgrade to Group Account to upgrade your account to be a group 

account. A free group admin user only can create one sub-user. 

 

If you are a group administrator, you will see the following screen: 
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Group Account Screen for Group Admin User 

 

You can view your group backup status and manager your group members through the DriveHQ 

web. 

 

9.11. Advanced features and technical information 
 

DriveHQ Online Backup has many advanced features; it is also integrated with DriveHQ Online 

Storage & Sharing, FTP Server Hosting services, offering far more features and services. 

 

DriveHQ Online Backup advanced features incl.: 

- Run as Windows (NT) service; it can backup your computers, incl. server computers, 

even if nobody is logged on; 

- Can backup network-mapped drives / network shared folders; 

- Can backup multiple computers using the same DriveHQ account; 

- Support group account service; can backup multiple computers of a group of users; 

- Files backed up on DriveHQ.com can be accessed using DriveHQ.com website, DriveHQ 

FileManager and FTP. 
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9.11.1. Run as Windows (NT) Service: 

 

- DriveHQ Online Backup has two processes: DriveHQBackup.exe and 

DHQBackupSvc.exe. 

 

DriveHQBackup is the GUI program, which is used to create / manage / monitor 

backup tasks, check or update user account info and order service subscription, etc. Once 

the user account is setup and backup tasks are created, the GUI program is not needed to 

run the backup task. 

 

DHQBackupSvc is the backend service program, which is used to schedule and 

actually run the backup tasks. Once the GUI program has created the backup tasks, this 

service program is responsible to run the backup tasks at the scheduled times. 

 

By separating the backup software into two programs, DriveHQ Online Backup can 

backup a computer even if nobody is logged on. The DHQBackupSvc.exe service 

program can automatically start before anybody logs on. 

 

When you start DriveHQ Online Backup GUI program, it will try to connect to 

DHQBackupSvc.exe process. If it fails to connect, then backup cannot be performed. 

You must check if the backup service has been started. To locate DriveHQ Online 

Backup service, please go to Administrative Tools  Services. See the screenshot below: 

 

 
 

DriveHQ Online Backup service 

 

When you install DriveHQ Online Backup client software, this service will also be installed. It 

will start automatically. 
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By default, this service runs as the “local system” account, which has access to all local files / 

folders, but it cannot access remote folders / files. Also this account is different from the current 

Windows logon user. 

 

 

9.11.2. Backup Network-mapped Drives 

 

As mentioned above, by default, DriveHQ Online Backup service program logs on as the “local 

system” account, which cannot access a network folder. You can easily change the service logon 

username to a user who has the right access to the shared folder(s). (usually your own account). 

 

To change the service logon username, please double click on “DriveHQ Backup Service” in the 

Services window. It will open the properties dialog, click on the “Log On” tab, it will display the 

following dialog: 

 

 
Change the Service Logon username 
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From this screen, you can check “This account” radio button, and then enter a username and 

password to logon. Note this username is your Windows username, not DriveHQ username. You 

need to make sure this username can access the network shared folder / drive. 

 

 

 
 

After you’ve finished, click on Ok to save the changes. Then you need to stop the service and 

restart it to refresh the change. 

 

9.11.3 Backup multiple computers using the same DriveHQ account 

 

You can backup multiple computers using the same DriveHQ account. Even if you backup the 

same folders on Computer1 and Computer2 to the same DriveHQ account, the backup tasks 

won’t overwrite each other. In fact, each backup task is associated with a computer. If you create 

a backup task Task1 on Computer1 and a task2 on Computer2, then on Computer 1, you will see 

two backup tasks: 

- Task1; 

- Computer2.Task2 
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See the screenshot below, the task “W2008-SVR64.Backup2” is a task created on a different 

computer with computer name “W2008-SVR64” and task name “backup2”. When you select this 

task on this computer, you cannot start the task, nor can you edit the task. But you can view or 

migrate the task. 

 

 

 
 

Manage Tasks screen showing a task created on a different computer 

 

 Click on the “View” button, it opens the following dialog: 
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View a backup task created on a different computer 

 

Note you cannot edit the task because the task is created on a different computer. 

 

 

9.11.4 Migrate a Backup Task to a Different Computer 

 

To migrate a backup task created on a different computer to this computer, there are several 

ways. The easiest way is to use the “Migrate” feature. From Manage Tasks screen, select the task 

created on a different computer, then click on “Migrate” button. DriveHQ Online Backup will 

display the following dialog: 
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